
 
Terms and Conditions 

 

GENERAL 
1. To be eligible, customers must purchase any eligible product listed in the Table below (‘Model’) 

between 1st October – 30th November 2023 inclusive (“Promotion Period”) from any 
participating retailer to redeem the bonus listed in the table below (“Bonus”). 

Applicable Models Bonus 

Gainsborough Freestyle Trilock Matt Black 

Gainsborough Freestyle Trilock Satin Chrome 

Gainsborough Freestyle Wi-Fi 
Bridge and Door Sensor Kit  

 
2. The promoter is Allegion (Australia) Pty Ltd (Allegion) ABN 49 077 898 161 whose registered 

office is at 31-33 Alfred St, Blackburn, 3130, Victoria (Promoter). 
3. To the extent of any inconsistency between these Terms and Conditions and any other 

reference to this competition, these Terms and Conditions prevail. 

ENTRY ELIGIBILITY 

1. Entry is open to all residents of Australia, excluding external territories, who have fulfilled the 
requirements set out below ('Eligible Entrants'). 

2. Must be over the age of 18. 
3. Employees of Allegion or their family members or anyone else connected in any way to the 

promotion or helping to set up the promotion shall not be permitted to enter the promotion. 

HOW TO ENTER 

1. All Claims must be received by 11:59pm AEDT on 3rd December 2023. 
2. 1x Gainsborough Freestyle Wi-Fi Bridge will be sent out within 6 weeks of registration. 
3. By entering this Promotion, an entrant is indicating his/her agreement to be bound by these 

terms and conditions. 
4. Bonus is limited to the first 500 registrations only. 
5. Claimants must claim online by visiting wingainsborough.com.au and select the register now 

page and then follow the prompts to register their Freestyle Trilock Smart Lock (‘Model’).  
GENERAL CONTINUED 

1. No cash alternative to the bonus will be offered. The bonus is not transferable. Allegion is not 
liable for any associated costs (i.e. transportation to The Prize, food, insurance) 

2. The Promoter, any fulfilment company and its associated agencies and companies, will not be 
liable for any delay in transit of, any bonus. 

3. The promoter is not responsible for inaccurate bonus details supplied to any entrant by any 
third party connected with this Promotion. 

4. The Promoter collects personal information in order to conduct the Competition and for other 
purposes of collection as set out in the Promoter’s privacy policy. The Promoter may, for this 
purpose, disclose such information to third parties, including but not limited to agents, 
contractors, service providers, prize suppliers and, as required, to Australian regulatory 
authorities. Entry is conditional on providing this information. 

5. The Promoter is bound by the National Privacy Principles in the Privacy Act 1988 (Australia). 
Entrants may access, change and/or update their personal information and obtain a copy of 



the Promoter's privacy policy by contacting the Promoter on 1800 098 094 during office hours. 
The Promoter's privacy policy can also be viewed at 
https://www.allegion.com/corp/en/footer/privacy-statement.html  

4. You are providing your information to Allegion and not to any other party. 
5. The Promoter reserves the right to cancel or amend the competition and these terms and 

conditions without notice, subject to the approval of the gaming authorities in each state and 
territory, if required, in the event of catastrophe, war, civil or military disturbance, act of god 
or any actual or anticipated breach of any applicable law or regulation or any other event 
outside of the promoter’s control. Any changes to the competition will be notified to entrants 
as soon as possible by the promoter. 

6. The Promoter’s decision in respect of all matters to do with the competition will be final and 
no correspondence will be entered into. 

7. Nothing in these Terms and Conditions limit, exclude or modify or purports to limit, exclude or 
modify the statutory consumer guarantees as provided under the Competition and Consumer 
Act, as well as any other implied warranties under the ASIC Act or similar consumer protection 
laws in the State and Territories of Australia (Non-Excludable Guarantees). Except for any 
liability that cannot by law be excluded, including the Non-Excludable Guarantees, the 
Promoter (including its respective officers, employees and agents) excludes all liability 
(including negligence), for any personal injury; or any loss or damage (including loss of 
opportunity); whether direct, indirect, special or consequential, arising in any way out of the 
Competition. 

8. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter (including its respective officers, employees and agents) is not 
responsible for and exclude all liability (including negligence), for any personal injury; or any 
loss or damage (including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of: 
i. Any technical difficulties or equipment malfunction (whether or not under the Promoter’s 

control); 
ii. Any theft, unauthorised access or third-party interference; 
iii. Any entry or prize claim that is late, lost, altered, damaged or misdirected (whether or 

not after their receipt by the Promoter) due to any reason beyond the reasonable control of 
the Promoter; 

iv. Any variation in prize value to that stated in these Terms and Conditions; 
v. Any tax liability incurred by a winner or entrant; 
vi. use of or taking of a prize; or 
vii. participation in the Competition. 

9. The competition and these terms and conditions will be governed by Australian law and any 
disputes will be subject to the exclusive jurisdiction of the courts of Victoria. 
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